
 

Guidelines contests BELFAIR 2026 

 
On March 5th and 6st, 2026, the BELFAIR fair will take place in the exposition hall “Namur 
Expo”, which is located in Namur. On these days we will organize a number of contests that 
will be judged by a jury. The best results of each day will be rewarded with a nice virtual 
prize. 
In this bundle, you will find all information and the rules of each contest. Please read these 
guidelines carefully.  
 
The contests that will be organized this year are: 

●​ Sales Pitch 
●​ Mystery Shopping 
●​ Mascot  

 
Questions and/or comments can be emailed to BELFAIR2026@cofep.be  
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CONTEST 1: Sales Pitch 
 

Course of the competition 

 

Phase 1: Pre-selection with videos 

The first step in the contest is a pre-selection round in which you deliver us the Sales Pitch 
you would like to bring at BELFAIR. 

● Send your video (via WeTranfer if necessary) by February 1st to: belfair2026@cofep.be . 

o Duration: maximum 60 seconds! Unfortunately, a video that lasts longer will be ​
   disqualified.  

o Format: MP4 

● Make sure your video is creative, compelling and professional. 

● Judging criteria are as follows: 

o Content: How well does the participant explain the product or service and is it 
presented clearly and convincingly? 

o Presentation technique: How effectively does the participant communicate, is the 
language used clear, concise, professional and convincing? 

o Creativity: How creative and original is the presentation, are there any surprising 
or engaging elements added as to hold the audience’s attention? 

o Structure: Is the pitch well structured with a clear introduction, key message and 
conclusion? 

o Impact and persuasion: How persuasive is the pitch, are facts or figures used 
effectively to convince the audience? 

 

Phase 2: Assessment​
All submissions will be judged mid-February. To advance to the live finals at BELFAIR, your 
video must achieve a minimum score of 15/20. 

The selected practice enterprises will be announced by email before February 15th.  
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Phase 3: Live finals at BELFAIR 2026 

At the finals, the selected practice enterprises will get the chance to present their existing 
Sales Pitch (of maximum 60 seconds) live to the jury. The 5 teams with the highest scores in 
the final, will receive a 'Golden Ticket' at the fair. This means that they will be expected on 
stage during the award ceremony. In fact, each day our jury will choose 5 winners for this 
competition. 

 

For whom? 

All interested trainees of practice enterprises present at the fair as exhibitors. 

 

How to subscribe? 

The trainer can register for the contest (deadline: 15/12/2025) when completing the 
exhibitor registration for the fair. Registration for the contest will be mentioned on the 
confirmation of your registration that you will receive in January. After 15/12/2025, we do not 
accept any additional entries. 

 

 



 

CONTEST 2: Mystery Shopping 
 

Course of the competition 

 

A team of jury members sets off during BELFAIR to immerse themselves into the 
atmosphere, created by the exhibitors. Who will best be able to introduce customers to the 
practice enterprise and convince them to place an order? 

 

Phase 1: Preparation  

Practice role-playing with your colleagues and trainer(s). Also develop clear procedures for 
welcoming customers, referring to a seller, presenting your practice enterprise, presenting 
your offer/promotion and registering orders. 

 

Phase 2: Assessment during BELFAIR  

During the trade fair, exhibitors will be visited several times by mystery shoppers. You will 
not know in advance who they are, nor will you know afterwards whether a customer was a 
mystery shopper or not. Stay sharp and customer-friendly! ​
The mystery shoppers will evaluate the exhibitors based on the following criteria: 

 

o How did the salesperson welcome you? 

o How was the sales conversation conducted? 

o Did the salesperson demonstrate sufficient product knowledge and knowledge of 
the terms of sale? 

o Was the negotiation handled effectively? 

o Did they pay attention to use the correct language?  

o Did the salesperson maintain a professional and representative appearance? 

 

Belgian exhibitors are evaluated in their mother tongue, foreign exhibitors in English. 

 

 



 

Phase 3: Announcement of winners 

Within this competition, the jury selects the finalists. The top 5 will receive a ‘Golden Ticket’ 
at the fair and will be expected on stage during the award ceremony. All employees of the 
winning practice enterprise must be present for a group photo. 

 

For whom? 

All exhibitors  

 

How to subscribe? 

The trainer can register for the contest (deadline: 15/12/2025) when completing the 
exhibitor registration for the fair. Registration for the contest will be confirmed in your 
registration confirmation in January. After 15/12/2025, we do not accept any additional 
entries. 

 

By participating in the Mystery Shopping competition, one of the trainers commits 
themselves to do one Mystery Shopping at another practice enterprise. If not, your own 
team will be disqualified from the Mystery Shopping contest. The name of the trainer must 
be specified at the registration. 

 

 

 

 

 



 

CONTEST 3: Mascot  
 

Who is the “Mascot BELFAIR“? 

After last year’s success, we will organize this fun and interactive competition again.​
The search for the most popular BELFAIR mascot! 

 

Course of the competition 

 

Phase 1: Identification 

When you register at the COFEP desk, you will receive a unique number and a QR code. 
Make sure you attach it to your outfit in a highly visible way. 

 

Phase 2: Recruiting votes 

Encourage visitors and other exhibitors to vote for you. To cast a valid vote, the visitor must 
scan the QR code and enter your number in the evaluation form. 

​
Phase 3: Announcement of winners 

Before the closing ceremony begins, when the suspense will reach its highest point, we will 
announce the mascots with the most votes. This means that these mascots will be expected 
on stage with their entourage, i.e. their practice enterprise, during the awards ceremony. 

 

For whom? 

All interested trainees of practice enterprises present at the fair as an exhibitor. 

 

How to subscribe? 

The trainer can register for the contest (deadline: 15/12/2025) when completing the 
exhibitor registration for the fair. Registration for the contest will be mentioned on the 
confirmation of your registration that you will receive in January. After 15/12/2025, we do not 
accept any additional entries. 

 


